One-page résumé - Emeritus Professor T N Goh

Name: Goh Thong Ngee

Citizenship: Singapore

Current Position: Emeritus Professor

Postal Address: Industrial Systems Engineering and Management Department

College of Design and Engineering
National University of Singapore
1 Engineering Drive 2

Block E1A, #06-25

Singapore 117576

E mail address: isegohtn@nus.edu.sg

Working Language: (Writing and speaking): English, Chinese; (Reading): French

Selected Academic and Professional Experience:

BE University of Saskatchewan (Mechanical Engineering); Diploma McGill University (French); Canada

PhD University of Wisconsin-Madison, USA (Major: Production Engineering; Minor: Statistics)

Registered Professional Engineer, Singapore Professional Engineers Board

Project Specialist, Lockheed Aircraft Company, USA

Leader or Panelist, International Consultative/Review/Accreditation/Competition Judging Panels of institutions of higher
learning, governments, and professional bodies in various countries; numerous invited presentations internationally
Academician Emeritus (also formerly on the Board of Directors), International Academy for Quality

Founding Academician, Academy of Engineering Singapore

Formerly: NUS Dean of Engineering; Head, Department of Industrial & Systems Engineering; Director, University Office of
Quality Management; CEO, Design Technology Institute International

Formerly: Member, National Productivity Board; Defence Science & Technology Agency Board; member of various national
committees (e.g. University Quality); President, Singapore Institute of Industrial Engineers; President, Singapore Institute
of Statistics; Vice-President; Honorary Secretary, Operational Research Society of Singapore; Chairman, Singapore Quality
Institute Advisory Panel; also investigator of numerous consulting and research projects in private and pubic sectors

Selected Recent International Honors:

Educator of the Year Award, IEEE Engineering Management Society

Inaugural Masing Book Prize, International Academy for Quality

Harrington-Ishikawa Medal, Asia-Pacific Quality Organization

William G Hunter Award, Statistics Division, American Society for Quality

Eugene L Grant Medal, American Society for Quality

Ishikawa-Kano Gold Medal, Asian Network for Quality

Distinguished Professor Award, Industrial Engineering and Operations Management Society International

Major Teaching and Research Areas:

Thong N Goh - Google Scholar ; published six professional books
Lean Six Sigma Management Systems for Quality and Productivity
Quality techniques in Manufacturing, Supply Chain, and Service
Operational Excellence and Innovation for Business applications

Lean Six Sigma Extensions for Service Industry

Hobbies:

Running; Soccer; Classical music
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Some PhD graduates in academia: Hendry Raharjo (Chalmers University of Technology, Gothenburg);

Lu Yuan (Eindhoven University of Technology, Eindhoven), Zhang Fugiang (Washington University, St Louis); Liu Xiao
(Georgia Institute of Technology, Atlanta); Zhou Peng (China University of Petroleum, Qingdao), Peng Rui (Beijing
University of Technology, Beijing); Hu Qingpei (University of Chinese Academy of Sciences, Beijing), Li Yanfu (Tsinghua
University, Beijing); Zhang Chen (Tsinghua University, Beijing); Zhang Caiwen (Sun Yat-Sen University, Guangzhou), etc.

2025



